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Private insurer
sends reimbursement
confirmation

GesondheetsApp

sends public insurer's
reimbursement

confirmation to private insurer

-

Doctor sends an
invoice to the patient's

Payments & reimbursements

Patients can check, pay and share invoices from their phone

Payment is made to
doctor's bank account
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Public insurer credits patient's
account within 48 hours®
and sends reimbursement

May not appear in GesondheetsApp (depending on the private insurer’s data policy) confirmation to the patient

" If handled by CNS5. Other public insurers may take longer.





